
Around the Block Shopper Guide – Southlake / Arlington / Austin

Thank you for volunteering!  We believe the today will be rewarding for both you and the families we 

are serving.  Here are some hints to make the evening go smoother: 

- Please be patient.  We are serving nearly 1300 kids between all locations so there will be lines 
and wait times.

- Try to keep the shopping time to 30 minutes for the first child and 10 minutes for each 
additional child. Note the time you entered the store and establish a time to proceed to the 
checkout.

- Your family has a $100 voucher per child (up to 4 vouchers totaling $400 per family) to spend on 
clothing items/shoes only. Try to get as close as possible to the total amount without going over. 
Proceed to checkout when you are within $95. There will be NO SALES TAX on the items.

- You must take all items to the scan tables prior to going to the checkout register. It is important 
you do not go over the $100.

- Keep your family together at all times. Everyone goes to the restrooms, scan tables, etc. together.

- Families with multiple children may transfer money to other children within their family, but need to 
stay within their voucher total.

- When recording each items price, record the smallest amount; which may be labeled original, 
sales, or final price.

- Security tables are located at each of the entrances. If someone or something is lost, report as a 
group to the security table.

- Please ask anyone from the leadership team, identified by blue shirts, if you have any questions or 
issues.

- Please do not give your family additional money and refrain from additional contact with the family 
after tonight. We want to respect everyone's privacy.

- When finished checking out, take your family to the Book/Backpack/Shoe tent to receive their 
shoes, backpacks and books.  Each white envelope will be marked with the number of items each 
family will receive at the outside tent/tables.  Note: Not all families will be marked to receive 
shoes.

- Please stay with your family until they complete the process.

- After finishing with your family, head back in line to connect with another family or return to the 
volunteer check-in tent. 

Thanks, again for your support of Kids Matter. It is because of people like you that we are able to do 

things like this for the kids. 


