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Pet Partners® Team Evaluation Reminder  
 
Dear Friend,         
 
This is a reminder for your Pet Partner Team Evaluation.  Please read the following information 
carefully to help you prepare for your team evaluation.  We recommend that you print it out 
and put it with your visit bag (or on your refrigerator) so you can refer to it as the date 
approaches. 
 

   Getting Ready: 
 
Sign up for the evaluation date on the Pet Partners website.  This is critical.  We can’t report 
your evaluation results and you can register if you haven’t created an account with Pet Partners 
and signed up for the evaluation date.  Please do it well before your evaluation, and early in the 
day so you have time to ask Pet Partners for help if you get stuck on their website.  Some 
people don't have any trouble with it at all, while others have told me it's harder than doing 
taxes. You will NOT be able to sign up on the day of the evaluation, because the website won’t 
let you in.   Give yourself enough wiggle room to avoid stress!  Pet Partners customer service 
number is 435-679-5530.  
 

If you need special accommodations for your animal, such as a stroller, you need to arrange 
that with Pet Partners and get a letter of accommodation before your evaluation.  Please let 
the evaluator know in advance. 
 
Visit this website http://www.therapydoginfo.net/evaluation.html for helpful hints about how 
to handle your animal and pass your evaluation, and videos of the current evaluation 
procedure.  Enlist your family, friends, and neighbors to help you practice. 
 
Check in with yourself and the stress level in your life right now.  If you are going through a lot of 
stress at this time— exams, a move, a job loss, a bad break-up, or illness— it will affect your 
animal’s performance.  It’s OK to cancel and reschedule.  Just call Marian at 385-319-4661 or 
email her at evaluations@therapyanimalsutah.org  
 
Make sure your animal doesn’t have any cuts, scrapes, open wounds, or infections. 
 
Bathe and groom your animal and clip it’s nails the day before the evaluation.  Bathing on the 
same day as the evaluation causes too much stress on the animal being tested. 
 
 
 
 

http://www.therapydoginfo.net/evaluation.html
mailto:evaluations@therapyanimalsutah.org
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The Day of the Evaluation: 
 
Check your health, and the health of your animal.  Again, check in with yourself and your own 
stress level.  If you are going through a lot of stress at this time it will affect your performance 
and your animal’s and add more stress for both of you.  It’s OK to cancel and reschedule. 
 
Brush your animal’s teeth, clean its ears, around its eyes and tail, and file its nails until they are 
rounded and smooth.  Give its coat a thorough brushing. 

 
A dog might benefit from a walk, if the two of you need to release some energy and stress. 
 
If your partner is a bird, rabbit, cat, or guinea pig, or rat, bring it in a carrier or cage. 
 
Animals must be on a leash at all times.  If a dog is going to stay longer than the scheduled 
evaluation time, you may bring a crate to ensure its comfort and safety. 
 
Other important information: 
 
The evaluation process begins when you arrive at the facility and ends when you leave.  It 
should go without saying that inhumane treatment of an animal is an automatic fail. 
 
Come to team evaluation dressed appropriately for a visit:  closed toe/heel shoes (no sandals), 
slacks, appropriate shirt.  Try to be comfortable, but professional-looking.  If you’re  
re-evaluating, you may wear your uniform and your animal may wear its TAU scarf. 
 
Bring your animal in the equipment that you want it to visit in.  Approved equipment is a 
buckle, clip, or martingale collar, back buckle or front buckle harness, or head halter.  Whatever 
your animal tests in is what it must visit in.   You may use whatever leash length is comfortable 
for you of fabric or leather, and you may substitute different lengths of leashes when visiting.  
None of your animal’s equipment should have any length of metal chain.  Choke collars, prong 
collars, and electric collars are not acceptable or safe for visiting. 
 
No treats or clickers are allowed in your pockets.  You can use all the praise you want! 
 
Remember PETS:  Presence, Eye Contact, Touch, and Speech.  Support your animal at all times. 
 
Upon arrival at the registration desk, please avoid any other animals that may be in the 
building.  Meeting another animal can be stressful to all animals and may affect the outcome of 
the test for either animal.  Be alert to your surroundings as you enter.  Support and reassure 
your animal partner.  If there is an incident before the evaluation, you may choose to return at 
another time to ensure a fair evaluation.  
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Bring the following required items: 
 

☐ Certificate of your animal’s rabies vaccination (tags are not enough). 

☐ The completion certificate from your Online Training Course (if you are a new handler or 
have not been visiting for 2 or more years) 

☐ Pet Partner Handler’s Questionnaire (from Pet Partners website) 

☐ $30.00 check/cash for cost of evaluation (Please make checks payable to TAU, no cost for   
retests if you don’t pass on the first try) 

☐ A clean soft brush appropriate for visiting (no metal bristles anywhere on it and no metal 
combs)  

☐ A treat for the evaluator to give your animal (Don’t forget to tell them to use a flat hand!). 

☐ A towel, small blanket, or basket if the animal will be carried (15 lbs or less). 

☐ Your animal’s acceptable collar or harness and leash  

☐ If you are not the animal’s owner, written permission from the owner to register with the 
animal and accompany the animal on visits 

☐ If you’re between 10 and 16 years old, bring a parent or guardian 

☐ If you need special accommodations for your animal, such as a stroller, bring your 
accommodation letter from Pet Partners. 
 
 
Please arrive early enough to give you and your animal a chance to relax after the ride and 
for you to fill out the necessary paperwork. 
 
 
Be aware that these behaviors by you or your animal partner mean an automatic score of Not 
Ready for the evaluation: 
 
The Handler dropping the leash at any time 
The animal vocalizing more than once or twice out of stress or excitement 
The animal jumping up on a person or piece of equipment 
The animal frequently and excessively licking the Evaluator or volunteers. 
The animal mouthing the Evaluator, volunteers, or equipment (e.g. its leash) 
The animal crossing your midline to reach the neutral dog, even in play. 
 
 
Any display of aggressive or abusive behavior by the animal or handler will be scored Not 
Appropriate, reported to Pet Partners, and the one that displays the behavior may not test 
again.  Ever.  Anywhere. 
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Reminder: 
 
My evaluation time is:                            on   
                                                                        (time)                                         (date) 
 

 
 
 
Location:  
  

☐ Avalon Valley Rehabilitation Center – 2472 S. 300 East, SLC 
      

☐ Millcreek Community Library- 2266 East Evergreen Avenue, SLC 
                   

☐ Marriott-Slaterville City Hall- 1570 W. 400 North, Marriott-Slaterville 
       

☐ Ogden Regional Medical Center- 1475 S. 500 East, Ogden   
 

 
 
 
Please respond to this email so Marian knows you received it.   
 
 
 
We’re here to help you. If you have any questions, contact Marian 
evaluations@therapyanimalsutah.org  , 385-319-4661  
your area coordinator (contact info varies according to your area) 
Joanna, programassistant@therapyanimalsutah.org  
 or Debbie:  director@therapyanimalsutah.org , 801-706-1389. 
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