
Payment Information 
 

This information will help make your registration and payment process easier. If it isn’t clear, please 
contact us.  
 
Flipcause is Our Preferred Payment Method. If this is your first time registering, notify your 
bank that Flipcause, Oakland, CA may send a notice to your account to check if it is legitimate. 
 
Credit & Debit Cards 

!     Only American Express, Discover, Mastercard and Visa credit and debit cards are accepted.  
NOTE: American Express cards use the 4-digit security code on the front. Other cards, use 
the 3-digit security code on the back. 

! If you are traveling outside your home country, the payment process can be easier if you 
notify your bank where you are located. 

 
Reasons your payment may be declined: 
 

1. Invalid entry 
What happens:  Credit card information (credit card number, security code, expiration date) is 
incorrect. A message will appear stating what needs to be corrected. 
 
Solution:  Correct any typos, and try again. 
 
2. Card declined 
What happens:  A card can be declined by your bank due to (1) insufficient funds, (2) expired 
card, due to a security placed by your bank on the card, or (3) when the card used is not valid 
because the account was closed. If any of these reasons are present, you will see a message 
that your card was declined. 
 
Solutions:  (1) Try a different card. (2) Call your bank, request any restrictions be lifted, (3) try 
again. 
 
3. Blocked by Reiki Home security settings 
What happens:  This is rare, and only applies if Reiki Home set blocks for specific countries. 
NOTE: Reiki Home has not taken this action for any country. 
 
Solution: If a message says "Payment Failure: Contact the organization to complete the 
payment.” Contact Us. Add Payment Failure in the Subject line. 
 
4. Blocked by Flipcause security filters 
What happens: Nonprofit donation pages are targets for fraudulent credit card charge attempts. 
Flipcause blocks 99% of these attempts. Occasionally, their security filters block a legitimate 
payment. 
 
Solution:  Try using a different card. If there are persistent issues or you suspect an error, 
Contact Us.  
 

Pay through PayPal  
If you have a credit or debit card issued by a bank in your home country, you may register 
through Flipcause and pay by PayPal. Please follow these steps: 
 

1. Step One – Registration through Flipcause. 
a. Fill out the registration form. 



b. Note the total registration fee on the form, including the bank’s processing fee. You 
will need this when you pay with PayPal. 

c. On the registration page, under the Total Charged section, click the box Have a 
Promo Code. Insert the word PayPal in the blank. Your Total Charged will be zero.  

d. Click Finish. 
e. Open your PayPal account to send the registration fee. 

 
2. Step Two – Paying through PayPal.  

a. Enter the registration fee. (See Step 1 b.) 
b. Send payment to mygift@reikihome.org. PayPal will send a receipt. Keep it in case 

there is a question. 
c. In the Note, enter the event’s name and date.  
d. If there is a problem, Contact Us. In the Subject line add Registration Question. 

 


